VolCorp’'s Core Conversion is a Success!

VolCorp successfully converted to our new in-house core processing system on
January 9th! Enhancements have been made to VolCorp Online Account Detail section
to make it easier for members to view their daily, weekly, and monthly activity.

A VolCorp Online Detail Helpful Hints guide is available behind VolCorp Online to help
you navigate the expanded account detail system. If you have questions, feel free to
contact our MSR department at extension 1.
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ABC Credit Union -
a. Balance Inquiry #BCCredit Union requested report on: L1/17/2009 8:52:52 &M for Period 20091117 to 20091117
& Today
Ehln Yesterday 010 11/17/2009 | 11/17/2008 | ACH CR ADVICE RECEIVER $6,355.09 | §1,506,355.00
% Month 1o Diate L 010 | 11/17/2000 | 11/17/2009 | ACH CR ADVICE RECEIVER $81,932.16 | $1,589,287.25
010 | 11/17/2009 | 11/17/2008 | VCCU SDRETURN ITEMS $3,556,37 | §1,591,883.62
[81] Lest Menth  |om| 111772009 | 11/17/2008 | SETTLEMENT $5,255.91 | $1,597,139.53
(il 010 | 11/17/2006 | 11/17/2008 | SETTLEMENT (52,330.66) | §1,594,808.87 H
1]._I-r Transaction Query =
010 | 11/17/2000 | 11/17/2009 | SETTLEMENT (53,602.27) | §1,501,206.60
[Z4] Cosh Letter Depusits 010 | 11/17/2009 | 11/17/2009 | SETTLEMENT ($19,845.55) | $1.571.361.09
010 | 11/17/2009 | 11/17/2000 | ACH CR ADVICE ORIGINATOR $13,606.58 | £1,505,047.63
[]  Cenificates —
| |00 11/17/2008 | 11/17/2008 | ACH CR: ADVICE RECEVER $140,121.40 | $1,725,169.03
010| 11/17/2009 | 11/17/2009 | ACH DR ADVICE RECEIVER (51,184,571.49) | $540,597.54

There are no Loans for period requested!

A few changes to keep in mind as you begin using the new program:

e You will need to use Internet Explorer 7.0 or higher when logging into
VolCorp Online.

e Your VolCorp Online password will not change.

o Future dated entries will post the day they are effective, instead of posting on the
prior day with an effective date in the future.

PLEASE NOTE: Be sure to update your favorites or shortcuts with the new program by
going to www.volcorp.org, Member's Only, Reports, and then Account Detail.
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